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MISSION
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PROMOTING THE SOUND DEVELOPMENT OF
HOTEL AND TOURISM BUSINESSES

OUR MISSION
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- Research and provide guidance regarding hotel facilities, services for Japanese and foreign guests, and hotel operations
- Create advertising to attract foreign guests

- Liaise and coordinate with tourism organizations in Japan and abroad

- Collect and distribute hotel promotional materials

- Improve the quality of service among hotel employees

- Respond to challenges commonly faced by hotels and contribute to efficient hotel business operation

- Advocate policies that promote the sound development of hotel and tourism businesses

- Respond to changing societal needs relating to hotel and tourism businesses

- Support organizations engaged in the development of hotel and tourism businesses

- Perform other activities necessary to achieve the objectives



BENEFITS OF MEMBERSHIP
IN OUR LONG-ESTABLISHED
ORGANIZATION
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By joining our association, which has a long
history dating back to 1909, your hotel will be
recognized as one of the leading hotels in Japan
and benefit from the high level of trust our
association has earned among guests and
domestic and international travel agencies.

A list of member hotels is posted at the top of
Japan Hotel Association website, and the
membership emblem and logo are also provided

for your organization to use.

https://www.j-hotel.or.jp/
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PROVIDING FEEDBACK FROM MEMBERS TO
GOVERNMENT AND OTHER ORGANIZATIONS
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As an organization representing hotel operators,
we make requests regarding the government's
taxation system, budget, laws and other relevant
topics based on feedback from our member hotels.
During the COVID-19 Pandemic, the Japan Hotel
Association was particularly active in sharing
requests regarding the government's measures to
prevent infection and support for the tourism
industry.

- Requesting reforms to taxation systems

- Sharing opinions regarding revisions to Hotel
Business Law

- Requesting aid for the recovery of demand for
travel businesses
(Long-term implementation of nation-wide
support for traveling, relaxation of border
measures, etc.)



PROVIDING USEFUL INFORMATION  #7/bEa—/Hotel Review
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We promptly distribute information on tax
reforms, subsidies, events, and other
information related to the hotel industry
through e-mails to members and postings on
our members-only website. We also publish
our own public relations magazine, Hotel
Review.

In addition, we provide information on the
business performance (financial results) of
major hotels in Japan, statistical data related
to lodging (room occupancy rate, RevPAR,
etc.), and labor-related reference data (wages,
number of new employees, etc.) based on
surveys of our membership.

Furthermore, we invite members to the
International Hotel & Restaurant Show,
FOODEX JAPAN and other events we host so
that you can get the latest information from
suppliers.
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International Hotel & Restaurant show
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Providing information on the business performance of major hotels in Japan
* e A B R A B R

Providing lodging-related statistical data
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Providing labor-related reference data
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Invitation to the International Hotel & Restaurant Show
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Invitation to FOODEX JAPAN

INTERACTION AND INFORMATION EXCHANGE WITH
OTHER MEMBERS
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WHE 2 / General Meeting

We hold General Meetings twice a year, in spring (hosted in Tokyo) and autumn (hosted in rotation by
each of our 12 regional chapters). These meetings are a great opportunity to interact and exchange
information with Japan's leading hotel operators. You can also participate in chapter meetings held at a

local chapter to interact and exchange information with hotel operators in your region.



RESPONDING TO SHARED CHALLENGES
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Hotel operators face a variety of challenges, including labor
shortages, COVID-19, food safety, and disaster prevention.
Additional efforts are also required to work towards SDGs,
such as reducing CO2 emissions, plastic use, and food
waste, as well as providing barrier-free accessibility.

The Japan Hotel Association supports our members in
meeting these challenges by sharing best practices,
developing manuals, and other measures. We also
cooperate with national events such as the Olympics and
world summits.

- Publishing guides for food sanitation

management that incorporate HACCP requirements

- Publishing guidelines for preventing COVID-19

infection

- Publishing disaster prevention handbooks
- Publishing guidelines for personal information

protection

- Tracking progress of carbon neutral action plans
- Making arrangements for the Tokyo Olympic and

Paralympic Games: Providing accommodations
for officials and VIPs, catering, dispatching staff
to athletes' village, etc.
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Our president confers awards to hotel

employees with long and distinguished service
records, as well as to hotels which have made
special contributions to society. Members are
also eligible for recommendations for
commendation from the Director-General of the
Transport Bureau and the Minister of Land,
Infrastructure, Transport and Tourism, as well

decorations and medals of honor.

- Lifetime and Distinguished Service Awards

- Social Contribution Award

- Recommendation for Transportation Bureau
commendations

- Recommendation for Minister of Land,
Infrastructure, Transport and Tourism
commendations

- Recommendation for decorations and medals of honor



TRAINING, SEMINARS,
AND HUMAN RESOURCE
DEVELOPMENT
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Members can participate in Top Management
Seminars, Executive Development

Seminars, the Hotel Women Forum, Hotel
Wedding Coordinator Workshops and

more. We also provide training DVDs and
language learning materials for member
hotel staff. Furthermore, member hotels can
post recruitment information on the
association’ s website targeting foreigners
who have passed the required skills tests.
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Top Management Seminars
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Executive Development Seminars
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Hotel Women Forum
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Hotel Wedding Coordinator Workshops
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Training DVDs
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Language learning materials
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Selection of Competitors representing Japan at World Skills

Competition
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COST-SAVING FOR MEMBERS THROUGH
ECONOMIES OF SCALE
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COORDINATION OF NHK TV RECEIVING FEES
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The Japan Hotel Association Collects TV receiving fees on behalf of NHK to provide a group
discount for member hotels.
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REDUCING JASRAC COPYRIGHT ROYALTIES
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Member hotels are eligible for a 20% discount on the copyright royalty fee (monthly royalty fee based on a
bundle contract for banquet halls, etc.) paid to JASRAC.
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CYBER RISK GROUP INSURANCE POLICY
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Members can enter a mutual aid system that guarantees compensation for damages, litigation, and
others costs incurred due to a leakage or threat of leakage of personal or corporate information.
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